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Highlights

Turnover £26.43m

2%

Profit before tax and
share option charges £3.62m

+24%

Earnings per share before
share option charges 20.1p

+10%

1%

Operating margin 13.8%

+22%

Profit before taxation £3.39m

Full year dividend 5.0p

+25%
+8%

Basic earnings per share 18.6p

-39%

Net cash at year end £2.55m

== =3

> Consultancy and Services revenues
increased by 16% to £17.6m (2006: £15.2m)

> Recurring managed services and support
revenues up 23% to £9.6m (2006: £7.8m)

> Earnings per share before share option
charges normalised for tax up 21% to 20.1p
(2006: 16.6p)
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About Tikit

Since our establishment in 1994, Tikit has grown to become the
leading supplier of IT consultancy, software and support
services to law firms, accountancy practices and other
professional services firms.

Our aim is to provide our clients with more than just an exceptional level
of service. We work collaboratively with clients to understand their
business and the issues they face and help them achieve their goals by
bringing best working practices and best-of-breed products to the firm.

We have established an unrivalled reputation in the market based on our
in-depth knowledge of our clients' working practices combined with our
business consultancy and technical expertise.

Tikit has headquarters in London and offices in Europe and the US. Our
global presence ensures that we are able to meet the needs of our
clients who range from small firms to major international organisations
spread across the globe.

Stock code : TIK

Business

Technical

Managed Support
QOutsourcing

Network & Infrastructure
Training

Tikit Editorial Services

Shamrock Marketing

Business Intelligence

Business Process Management
Client Relationship Management
Document Management
Document Production
Knowledge Management

Template Management

Bespoke Development

Tikit Software Group
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Leading Position in the Market

Legal Vertical
UK

Top.10 Accounting Vertical
10 UK

Legal Vertical
EU/US

Shows the number of clients who have purchased one or more solutions

tikit



Tikit Group plc | Annual Report 2007 | Tikit Services

Stock code : TIK

Tikit Services » Consultancy

Business Consultancy

Have you invested considerable resources putting in technologies but whilst the
technology works well, the business is only deriving some of the benefit that it could
or should be?

Are you finding it challenging to reach that final destination of matching results with
business objectives and thus achieving a measurable Return on Investment?

If you can relate to these scenarios then Tikit's Business Consultancy division can
assist you. Our aim is to help firms improve their business performance, resulting in
increased revenues. We describe the business change that is needed and work with
you to deliver these changes — be it strategy development, sales training, business
intelligence, reporting, management coaching or the development of client
relationship management (CRM) thinking and cultural change.

Technical Consultancy

We provide management and technical resource to assist firms with the design,
implementation and roll-out of major IT systems. Our policy is to focus on the
business needs of the firm and ensure that the technical solution provides the
functionality to meet those needs. Having worked on hundreds of IT
implementations, Tikit's consultants and technologists have a deep understanding of
the issues firms face and the solutions that can deliver real business value. Tikit
resource is available to help firms with:

System design and configuration
Project planning and management
Testing and implementation
Firm-wide roll-out

"This year we are making a
significant investment in our IT
infrastructure with the
implementation of new Content
Management and Client
Relationship Management
Systems and we have enlisted
Tikit as our natural IT partner.
Tikit has been providing IT
services to us for over ten years
now and we are confident that
their knowledge and experience
will help to ensure the
successful roll-out of these new
systems across our global
offices.”

Chris White, IT Director,
Ashurst
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> Managed Services

Tikit provides a complete IT management portfolio which is supported by
sophisticated infrastructure and application expertise for a range of large and small
firms in the professional services sector.

Managed Support
Flexible support packages to cater for all levels of client requirements include:

24/7 system monitoring & support 365 days a year

First line help desk support

Proactive monitoring of clients, networks & server performance
Remote management

Scheduled visits & SLAs

Foreign Office Support

v VvV Vv Vv v v

Outsourcing

Today many firms are realising significant cost efficiencies and resource benefits
through the outsourcing of IT. Tikit can provide a fully outsourced service or ad hoc
support as and when needed. Tikit helps firms ‘save’ resources and ensure they
benefit from greater expertise through utilising Tikit's experienced and
knowledgeable staff. This enables IT staff to focus on business issues rather than
exhausting resources on IT issues.

Network & Integration Services

A stable and responsive systems infrastructure is the foundation on which successful

IT solutions are based. Tikit's Network & Integration Services group is committed to
supplying, installing, maintaining and supporting hardware and software solutions.

The group has over 25 years' IT experience and in total currently supports over 500

professional service organisations. The group offers services in the following areas:

> Consultancy and Network Design > Hardware and Software
> Remote Working > Disaster and Storage Solutions
> Security > Diagnostic and Troubleshooting
> Installation Services

Training

Tikit's training consultants provide a wide range of services with public courses, on-
site training and bespoke courses available across all of Tikit's key product areas.

"Tikit has consistently met service
levels, willingly adjusted to our
changing business needs and
continues to table initiatives to
increase the quality of services and
improve processes. Above all, their
experts ensure the day to day
availability of our IT services,
leaving us to concentrate on
adding value to our business. Tikit
is an integral part of our IT
department; they really are a true
business partner”

Mayur Shah, Accounts Manager,
2 Temple Gardens

"The fact that Tikit successfully
dealt with other accounting
practices like ours and that they
could offer the entire spectrum of
IT services was a big 'yes' factor!
Their technical resources, their
staff and response times have
impressed us."

Jeffrey Goldman, Partner,
Simmons Gainsford
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Client Relationship Management (CRM) "We chose to work with Tikit
The CRM group is a specialised team focused on the development, implementation
and management of CRM programmes and systems. The group has implemented
more than 70 CRM systems over eight years and has developed an implementation
methodology that is driven by the business needs of a firm rather than the software.
This approach results in a much higher level of acceptance within a firm and delivers
genuine business benefit.

because of the methodology
they have developed for CRM
implementations. Tikit take a
consultative approach and their
direction was led by the business
benefits we were trying to

Document Management (DM) achieve rather than the
Tikit has installed firm-wide DM systems at some of the world's largest law firms. capabilities of the software.”
With over 100 DM clients worldwide, Tikit has been one of the key drivers in James Grandage, Project
moving law firms towards the paperless office, a key strategy in cost and Manager, Halliwells

environmental impact reduction.

Office Productivity

Tikit recognises that the Microsoft Office product suite is a key tool for lawyers and
support staff in law firms. The Office Productivity group is dedicated to
understanding the implications of developments in the Office suite for law firms as
well as to developing new, legal specific tools that enhance the existing functionality.

Finance and BPM

Tikit's Finance and Business Process Management (BPM) Group provide a broad
range of consultancy and implementation services for clients using the major time
and billing systems including Elite, Elite 3E and Aderant. We can add enormous value
to these systems by deploying Business Intelligence software from the leading US
provider Redwood Analytics — and even facilitate time and expense recording with
Blackberry software from mAXBridge.

Leading Software Applications

Tikit's philosophy is to understand the issues faced by our clients and to source,
deliver and support innovative products that best fit their needs. We work with a
select number of partners who we believe have developed best-of-breed applications.

Some of our software partners are shown below.

g . Microsoft
o HANDSHA‘%GI TWARE & INTERWOVEN Q GOLD CERTIFIED REDWOOD
COMPUWARE. E METASTORM B ANALYTICS
THOMSON o @ X _
SAGE CARPE DIEM = 2 a0 wordsensa L esieNasE: nverhed @
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Product Development

Tikit has a dedicated software development team which has extensive experience
working with the systems commonly used by our clients. We are able to use our in-
house technical knowledge and experience, combined with direct feedback from
clients, to identify industry specific issues and develop software solutions that
directly answer our clients' needs.

Bespoke Development Projects
The Product Development Group has worked with a number of clients to undertake
specific development projects.

Tikit Software Group

The group has designed and built a range of technologies that offer powerful
functionality that accommodates the industry’s particular working patterns. Over 150
clients worldwide use Tikit's products. Some of our most popular solutions include:

Tikit eMarketing Solution

The Tikit eMarketing Solution, integrates seamlessly with the LexisNexis
InterAction CRM System. It enables marketing and business development teams
to deliver professionally branded e-marketing communications to their contacts,
automatically record the recipient's responses and, through the powerful
reporting functionality, analyse the captured data. By automating key activities
the Tikit eMarketing Solution can significantly increase the efficiency and quality
of a firm's marketing activity.

Tikit Template Management System

The Tikit Template Management System has powerful functionality which allows
firms to reduce the amount of in-template code and the number of templates
that have to be managed by the firm. An administrator tool enables template
owners to make simple changes to templates quickly and without requiring any
development resource, ensuring increased productivity and reduced risk.

Tikit IntraFind

Tikit IntraFind is a web-based software tool that enables intranet users to locate
relevant material easily. It was conceived and developed by Tikit in conjunction
with a leading international law firm. Today, IntraFind is well established and is
used by a number of law firms and public sector organisations.

Tikit KnowHow System

Tikit's KnowHow System (KHS) is the most widely deployed knowledge
management solution in the UK legal market, with a well-established client
base comprising leading law firms and public sector organisations. The KHS is
a web-based tool for managing your firm's most valuable documents, and
provides lawyers with the ability to find other related know-how and external
information in just one click.

Tikit Process Pods

Tikit Process Pods are built on the Metastorm BPM Platform and provide rich
legal specific functionality to help firms automate core business tasks. Current
Tikit Process Pods include:

Client Matter Inception Debt Recovery

Conflicts Checking IT Helpdesk

Money Laundering Joiners & Leavers

Absence Management Matter Review & Desktop Billing
Case Referral Management Financial Processes
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"The eMarketing Solution has
revolutionised the way we work
in the Business Development
Team. It has had an impact on
most areas of our work, most
noticeably in the automation of
much of the data management
process — the time saved on this
has been considerable.”

Sarah Parker, Database

& Development Manager,
Shoosmiths

tikit
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Tikit Directors
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Left to right: Liam Flanagan, Steve Knowles, Ivor Owen, Danny Hoffman, David Lumsden,

Gordon Simpson, Paul Giuffredi, Neil Renfrew

Liam Flanagan Sales Director

Liam Flanagan was co-founder of Tikit in 1994 and has been the creative force
behind the organisation for 13 years. He has been responsible for sourcing a
wide range of products and has established LexisNexis' InterAction CRM
system and Interwoven's WorkSite DM system as the systems of choice for the
UK legal market. Liam's industry knowledge is unsurpassed and is the result of
16 years in the legal IT sector. He previously spent time with AEG Olympia and
SystenHouse Inc. More recently, Liam set up Tikit Software Group in
recognition of the importance of Microsoft Word and continues to source and
drive the development of innovative products and the new Tikit Template
Management System which deliver real value to Tikit's target markets and
existing clients.

Gordon SimpsonTechnical Director

Gordon joined ComputerGroup in 1988 as a systems integration manager,
transferring to SHL's Geneva office in 1992 where he was responsible for
managing a number of large-scale systems integration projects. He has been a
director at Tikit since it was formed twelve years ago. In that time he has been
responsible for over 75 document management implementations, 25 knowledge
management implementations and 50 CRM implementations as well as various
other legal project areas.

Mike Bailey BPM Director

After qualifying as a Chartered Accountant in 1990, Mike has worked
exclusively within the legal market for software resellers and consultancy
organisations. Since 1996 he has specialised in the practice management
arena, initially as General Manager of CMS Europe (now Aderant), and more
recently as an implementation consultant specialising in the issues associated
with the implementation of systems in a global environment.

Danny Hoffman Network & Integration Services Director
Danny spent 4 years at the BBC before moving into Information Technology.
He joined MICL, who specialised in supplying software to the accounting
profession 20 years ago and progressed to the role of Technical Director
building a dedicated infrastructure division dealing with nearly 200
professional service organisations. Following various acquisitions his team
now form Tikit's Network & Integration Services group.

Neil Renfrew Professional Services Director

Neil Renfrew began his career in legal IT as a software developer with Olivettiin
Edinburgh. In 1984 he set up the company that became ResSoft and was
responsible for the design of systems such as FirmControl (for Linklaters),
FirmWare (for Freshfields) and Panaseea (for Slaughter and May). In February
2005, following the acquisition of ResSoft, Neil became Tikit's Professional
Services Director, bringing with him a wealth of IT, project management,
solutions design and systems integration and implementation experience.

Steve Knowles Managed Services Director

Steve has over 20 years' IT industry experience. Steve has held a number of
roles including Business Development Manager for Plumb Center Ltd,
Financial Director and Company Secretary at Brandt Computers Ltd before
moving to ResSoft Ltd where he was Client Services Director and Company
Secretary. Following Tikit's acquisition of ResSoft, Steve now works as
Managed Services Director for Tikit and has been responsible for extending
the services offered by Tikit's Managed Services Group.

Ivor Owen Operations Director

Ivor spent 10 years working as a communications specialist in the Royal Corps
of Signals before joining Wilde Sapte in 1989 where he was IT & Operations
Manager with responsibility for the day-to-day management of the firm's IT
department. When Wilde Sapte merged with Denton Hall, Ivor became IT
manager of the merged firm, responsible for all European IT services. lvor
joined Tikit in 2000 and has used his management experience to continue to
develop the Managed Services team.

17
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Stock code : TIK

Corporate Governance Statement

Statement by the Directors on compliance
with the Combined Code

The company is listed on the Alternative Investment Market
(AIM) and is therefore not required to comply with the
provisions of the 2006 Financial Reporting Council's revised
Combined Code. Nevertheless the Board is committed to
ensuring that proper standards of corporate governance
operate throughout the Group and has followed the
principles of the Code so far as is practicable and
appropriate for the nature and size of the Group.

A statement of the directors' responsibilities in respect of the
financial statements is set out on page 25. Below is a brief
description of the role of the Board and its Committees,
followed by a statement regarding the Group's system of
internal controls.

The Board

The Board comprises two Non-Executive directors and three
Executive directors and is responsible to shareholders for
the proper management of the Group. The Non-Executive
directors are Richard Price (the senior Non-Executive
director) and Nicholas Briant and the Board considers both
to be independent. The Board meets reqgularly, reviewing
trading performance, setting and monitoring strategy, and
examining major capital expenditure and acquisition
opportunities. All directors have access to the advice and
services of the company secretary. Any director appointed
during the year is required, under the company's Articles of
Association, to retire and seek re-election by shareholders at
the next Annual General Meeting. It is company policy that
each director retires and seeks re-election every three years.

Audit Committee

The Audit Committee comprises the two Non-Executive
directors of the company and is chaired by Richard Price. Its
terms of reference require it to meet not less than twice
each year and it provides a forum for reporting by the
Group's auditors. By invitation, the meetings are also
attended by the Chairman, Managing Director and the
Finance Director.

The Audit Committee is responsible for reviewing a wide
range of financial matters including ensuring that the
financial performance of the Group is adequately measured
and controlled, correctly represented, reported to and
understood by the Board. The Audit Committee advises the
Board on the appointment of external auditors and on their
remuneration, both for audit and non-audit work, and
discusses the nature and scope of their audit.

The Committee meets the Auditors at least once a year
without any Executive directors present.

Remuneration Committee

The Remuneration Committee comprises the two Non-
Executive directors and is chaired by Nicholas Briant. Details
of the executive remuneration policy is set out in the
separate Remuneration Report.

Individual directors' remuneration packages are included in
the Remuneration Report on page 21.

Nominations Committee

The Nominations Committee comprises the Chairman and
the two Non-Executive directors. It is responsible for making
recommendations to the Board on all new appointments to
the Board and considering and making recommendations as
to the Board's composition and balance.
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Going Concern

Having reviewed the future plans and projections for the
business, the directors believe that the company and its
subsidiary undertakings have adequate resources to
continue in operational existence for the foreseeable future.
For this reason, they continue to adopt the going concern
basis in preparing the financial statements.

Internal Controls

The directors are responsible for the Group's system of
internal control and for reviewing its effectiveness which, by
its nature, can only provide reasonable and not absolute
assurance against material misstatement or loss.

The Board has reviewed the effectiveness of the Group's
internal control systems for the period 1 January 2007 to the
date of approval of the financial statements. The Board will
continue to review the effectiveness of its control
assessment system on a reqgular basis.

The Board has established procedures which are designed to
provide effective internal control for the Group and these
include:

Control Environment and Procedures

The directors have in place an organisational structure with
clearly defined levels of responsibility and delegation of
authority.

Annual Report 2007 | Tikit Group plc

Control procedures include annual budget approval and
monitoring of actual performance. Formal staff appraisal
procedures and training programmes are in place. Capital
expenditure requests are reviewed by the Board and
appropriate due diligence work will be carried out when a
business is to be acquired.

It is Board policy that executive directors receive suitable
training for their position, which is considered as part of the
appraisal process.

Risk Management

The directors and operating company management have a
clear responsibility for identifying risks facing each of the
businesses and for putting in place procedures to mitigate
and monitor risks. Risks are formally assessed during the
annual budget process, which is monitored by the Board, and
the ongoing Group strategy process.

Financial Reporting

The Group has a comprehensive system of financial
reporting. There is a detailed budgeting system in place
which includes the plan of each operating company being
approved by the Executive directors and the Board approves
the overall Group budget. On a monthly basis, actual results
are reported against budget and any significant adverse
variances examined and remedial action taken where
necessary.

19



Tikit Group plc | Annual Report 2007 | Remuneration Report

Stock code : TIK

Remuneration Report

The Remuneration Committee is constituted in accordance
with the Combined Code. The Committee is composed
entirely of Non-Executive directors, who are believed by the
company to be independent, as set out on page 16. The
Chairman during the year was Mr Nicholas Briant. The terms
of reference for the Committee are to determine the Group's
policy on executive remuneration and to consider and
approve the remuneration packages for directors subject to
ratification by the Board. During the financial year the
Committee met a total of three times.

Policy on Executive director remuneration
The Group's current and ongoing remuneration policy aims
to ensure that executive directors are fairly rewarded for
their individual contributions to the Group's overall
performance and is designed to attract, retain and motivate
Executives of the right calibre. The Committee is responsible
for recommendations on all elements of directors’
remuneration including, in particular, basic salary, annual
bonus, share options and any other incentive awards. In
implementing the remuneration policy the Committee has
regard to factors specific to the company, such as salary and
other benefit arrangements within the Group and the
achievement of the Group's strategic objectives.

The Committee determines the Group's policy on Executive
directors' remuneration with reference to comparable
companies of similar market capitalisation, location and
business sector.

Basic salary

The basic salaries of Executive directors are reviewed
annually having regard to individual performance and
position within the company and are intended to be
competitive but fair using information provided from both
internal and external sources. The performance related
annual bonus forms a significant part of the level of
remuneration considered appropriate by the Remuneration
Committee. Details of directors’ emoluments are set out on
page 21.

Performance related annual bonus

The percentage of basic salary on which annual cash
bonuses are based is set by the Committee. The 2007
bonuses paid to Executive directors on achievement of the
target Group profits before tax are shown in the
remuneration table on page 21. Target based bonuses
payable to the Executive directors for the 2008 financial
year will be on a similar basis and capped at a maximum of
40% of basic pay, including any pension contributions. In
determining whether a bonus payment is made or not, the
Committee will consider any factors that may alter the
targets against which performance is measured and adjust
the level of bonus accordingly. In addition to the formal
bonus scheme, the Committee has the discretion to
recommend the payment of ad hoc awards to reflect
exceptional performance.

Incentive plans

A Long Term Incentive Plan was approved at an AGM on

3 May 2007. Details of the options granted to directors are
shown in note 5.

Pensions

Contributions are made to the Executive directors' personal
pension schemes up to a maximum of 10% of basic salary.
Details of directors' pension contributions are set out on
page 21.

Other benefits
The Committee aims to provide an objective and
independent assessment of all benefits granted to directors.

Service contracts

The Executive directors have rolling 12 month service
contracts with notice periods of 12 months. Directors are
entitled to a non-pensionable bonus subject to achieving the
targets set by the Remuneration Committee for the bonus
scheme in place for the year in question (as set out at the
beginning of this report). No director receives additional
remuneration or benefits in relation to being a director or
sitting on the board of any Group company.
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Policy on remuneration of Non-Executive
directors

The Board determines the Group's policy on Non-Executive
directors' fees and will continue to set fees with reference to
the individual director's role, the company's market
capitalisation, location and business sector.

Non-Executive directors are not permitted to participate in
employee share option schemes, neither are they entitled to
participate in the Company's pension arrangements.

The two Non-Executive directors have letters of appointment
dated 16 May 2001 which specify that their appointment
lasts for a renewable three year term initially to 15 May
2004. Following expiration of the initial term the
appointments have been extended on an annual basis.

The emoluments of individual directors are as follows:

Advisers to the Remuneration Committee
Any advisers to the Remuneration Committee are appointed
and instructed by the Committee members. No such
advisers were appointed in 2007.

Remuneration of directors

The remuneration of directors who served during 2007 is
shown in the table on page 21. Remuneration includes
management salaries, taxable benefits and bonuses.
Remuneration shown is in respect of each director's period
in office during 2007 as a Board member of Tikit Group plc
and includes remuneration from the company and its
subsidiary undertakings.

Salary/ Benefits Total Pensions
fees Bonus in kind 2007 2006 2007 2006
£'000 £'000 £'000 £'000 £'000 £'000 £'000
M McGoun 65 - 1 66 17 - -
D Lumsden 142 - 1 143 154 14 8
A Pearson - - - - 40 - 2
P Giuffredi 94 - 1 95 58 5 3
N Briant 24 - - 24 24 - -
R Price 24 - - 24 22 - -
349 - 3 352 415 19 13

Details of directors’ options to acquire ordinary shares in the company and gains on the exercise of share options are

provided in note 5 to the accounts.

Nick Briant
Chairman of Remuneration Committee
11 March 2008
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F\)eport Of the DIF@CtOFS for the year ended 31 December 2007

The directors present their annual report and the audited
financial statements for the year ended 31 December 2007.

Results and dividends

The results of the Group for the year are set out on page 28
and show a profit after taxation of £2,374,000 (2006:
£2,166,000). After adding back share option charges for the
year, the profit after taxation increases to £2,603,000 (2006:
£2,259,000). An interim dividend of 1.75p (2006: 1.25p) per
share was paid on 16 October 2007 and subject to
shareholders' approval, the directors recommend the payment
of a final ordinary dividend of 3.25p (2006: 2.75p) per share
making a total ordinary dividend for the year of 5.0p (2006:
4.0p).

Business review and prospects

The purpose of this section is to give shareholders a
summary of the prospects of the business.

The performance in 2007 is a good indicator of the skills
that currently exist within the Group and the financial results
show how effectively those skills are employed.

The overriding Group objective is to continue to focus on the
provision of IT systems and support to large law firms and
accountancy practices. Tikit has established itself as a
leading supplier to this market in the UK and remains
focused on expanding its market share within this market. In
addition, we seek to become the leading supplier of these
services and products to the large firms in mainland Europe.

The large UK law firms and accountancy practices have
announced significant recent growth in their businesses and
are investing commensurately in their IT systems. Tikit is
ideally positioned to provide consultancy, services and
products to help these firms derive maximum benefit from
their IT investment. In 2007, we estimate that the top one
hundred law firms in the UK spent approximately £500
million on IT products and services. The top fifty
accountancy firms spent an estimated £300 million. At this
stage of our development we do not believe that the size of
our chosen market is a limit to our growth.

Tikit's competitive advantage is that it is a specialised
business focused on the large legal and accountancy
markets. This differentiates us from general IT consultancy
organisations. Our relationship with clients is from a service
perspective in that we understand how large law firms and
accountancy practices work, their language and culture. We
understand their business issues and can help them identify
potential IT-based solutions to those issues. We differentiate
ourselves from software vendors by our independence and,
whilst we have strong relationships with our software
partners, our strength is that we endeavour to select the
best of breed software appropriate to our clients' needs and
are not committed to providing standard solutions. There
may be some short-term risk associated with this strategy
given that new software developments may render existing

partnership arrangements inappropriate. This may lead to
short-term direct competition from software vendors.

Our focus remains on achieving strong organic growth. At the
same time we continue to look for businesses, products or
services that can further expand our current portfolio. We also
believe that Tikit is well positioned to participate in the
consolidation that is taking place in both the legal and
accountancy sectors. The average size of the top one hundred
UK law firms continues to rise faster than the overall market
because of merger activity. We believe that the large UK law
firms will lead consolidation across Europe and that Tikit, with
its strong client base among those firms, will benefit from this.

The Group's pipeline of consultancy and implementation
projects should provide the opportunity to schedule resources
more efficiently and improve utilisation. The managed
services group will continue to streamline its services so that
clients can benefit from the full range of support offerings,
from hardware and infrastructure support to onsite support
for complex applications. In addition, the introduction of a
number of new software products during 2008 is expected to
result in additional sales in 2008 and beyond.

The key performance indicators (KPIs) used by your Board to
measure the success of the business remain those that have
underpinned our success to date. The most important of
these is customer retention, especially reflected in support
contract renewal rates. Following our first year in business,
some 14 years ago, we have had annual renewal rates in
excess of 90%. In 2007 this rate was almost 94 %. With 92
of the top one hundred UK law firms as clients and 23 of the
top fifty accountancy practices, it is essential that we retain
existing clients at the same time as winning new ones.

The second KPI is the organic growth of our revenues and
this should be as least as great as that of the top one
hundred legal firms. In addition, we seek to add additional
services so that our actual revenue growth is higher. The third
KPlis the operating margin that we are able to achieve. Since
inception in 1994, Tikit has had operating margins in excess of
10%, with the exception of the year ended 31 December 2002
where operating margin was 6.5%. We aim to have operating
margins of over 12.5 %. For the year ended 31 December
2007 we achieved an operating margin of 13.8%.

A final KPl'is our ability to generate cash from our operating
activities — in our view, the true measure of profit. This is an
area where Tikit has excelled over the years. We aim to
achieve a conversion ratio of operating profit to cash of
100%. For the year ended 31 December 2007 we achieved a
conversion ratio of 62% (2006:132%). The average
conversion rate over the last 2 years is 94% .

In commmenting upon the capital structure of the company,

| draw attention to the acquisitions made by us that have
largely been funded by the cash generated by the business.
We have been able to act quickly without incurring the time
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and costs associated with equity or debt fundraisings. The
company has had no debt since its inception in 1994. However,
we continue to consider the most appropriate capital
structure given the outlook for interest rates on long-term
debt. There is a determination not to hold surplus cash and we
will return such cash to shareholders by a combination of the
progressive dividend policy where it is our intention to provide
shareholders with a yield over 2%, combined with the
purchase of shares in the market for cancellation.

Business review — risks

When your Board considers risk issues going forward, the
prominent element is the dependence on our people. We
recognise the value of their commitment and are conscious
that we must keep the reward systems, both financial and
motivational, in place to minimise this area of risk. Our LTIP
is an example of this. A second risk issue, competition, arises
in relation to our strong position with the large law firms.

Directors and directors' interests
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Given that there is no external direct competition of any size
in this market, we must be careful not to abuse our position.
The main competition issue in any project proposal is
whether a law firm's internal IT department may wish to
undertake the assignment itself. Accordingly, our services
are designed to complement and assist internal staff rather
than replace them. Finally, we are aware of the supply risk of
losing key software partners. This would have a short-term
impact as we sought to identify and then train our staff in a
suitable alternative product. We have an excellent record of
maintaining good relationships with our software partners
and usually get notice of impending changes in time to
minimise the impact on Tikit.

Environmental policies

The Group acknowledges the importance of environmental
matters and where possible, utilises environment friendly
policies in its offices such as recycling and energy efficient
practices.

The directors who held office during the year and their beneficial interests in the share capital of the company at the end of

the financial year were as follows:

Ordinary shares Preference shares

of 10p each of £1 each
2007 2006 2007 2006
M McGoun 520,000 1,040,890 1,000 1,000
D Lumsden 273,158 281,158 - -
P Giuffredi - - - -
N Briant 6,500 6,500 - -
R Price 6,500 6,500 - -

Details of directors' interests in options on the ordinary share capital of the company are disclosed in note 5 to the financial

statements.

Substantial holdings

As far as the directors are aware, as at 11 January 2008, the only holdings of 3% or more of the company's issued share

capital were as follows:

Percentage Percentage

Number of of issued ~ Number of of issued

ordinary share  preference share

shares capital shares capital

Blackrock Investment Management 1175,750 9.2 - -
Rensburg Sheppards Investment Management 802,573 6.2 - -
Gartmore Investment Management 677,066 53 - -
Hargreave Hale & Co 660,000 52 - -
Universities Superannuation Scheme 633,783 50 - -
Slater Investments 558,300 4.4 - -
M McGoun 520,000 41 1,000 100
W Flanagan 509,880 4.0 - -
F & P Fakim 487,000 3.8 - -
Rathbone Investment Management 478,600 37 - -
Trivest VCT Plc 434,782 3.4 - -
M & K Bailey 419,023 33 - -
Liontrust Asset Management 395,000 31 - -

The Nominee accounts are identified in the share register but the number and identity of the underlying holdings have not

been notified to the company.
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F\)epOl’t Of the DIF@CtOFS for the year ended 31 December 2007

Creditors’ payment policy

It is the policy of the Group to agree terms and conditions
with suppliers and to pay in accordance with them, provided
the goods or services concerned have been supplied in
accordance with those terms and conditions.

At 31 December 2007 the company had 95 days (2006: 101
days) of outstanding liabilities to creditors.

Research and development

The Group continues to invest in carefully targeted, low cost,
research and development to identify and write a number of
software enhancement modules which improve the
functionality of certain third party applications in a law firm
environment.

Financial instruments

The Group's financial instruments comprise cash and cash
equivalents, trade receivables and trade payables. The main
risks arising from these financial instruments are interest
rate risk, liquidity risk and foreign exchange risk. The policies
for managing these risks are set out in the disclosures in
note 22.

Employees

The Group has a policy of keeping all employees fully
informed about its plans and progress through reqular
meetings, formal presentations and electronic
communication. Participation by employees in the progress
and profitability of the Group is encouraged, where
appropriate, through annual bonus schemes, in addition to
the Group share option schemes. Employee development is
encouraged with formal staff appraisals and training
programmes.

The Group operates recruitment and selection procedures
which consider all applicants for employment on the basis of
qualification for specific vacancies without regard to race,
colour, religion, sex, age, disability or national origin.

Political and charitable donations

The Group made no political contributions in the year (2006:
£Nil). Donations to UK charities totalled £1100 (2006:
£2,756).

Purchase of own shares

During the year the Group purchased two tranches of its
own shares to hold in treasury. On 19 January 100,000
shares were purchased at a price of 258.5p representing
0.78% of the share capital. On 13 September 50,000 shares
were purchased at a price of 272.5p representing 0.38% of
the issued ordinary share capital. Both tranches were
acquired to fulfil potential requirements under the Group
LTIP approved.

Auditors

All of the current directors have taken all the steps that they
ought to have taken to make themselves aware of any
information needed by the company's auditors for the
purposes of their audit and to establish that the auditors are
aware of that information. The directors are not aware of
any relevant audit information of which the auditors are
unaware.

BDO Stoy Hayward LLP have expressed their willingness to
continue in office and a resolution to re appoint them will be
proposed at the Annual General Meeting.

Annual General Meeting
The Annual General Meeting will be held at the company's
registered office on 24 April 2008.

By order of the Board
P Giuffredi

Company Secretary
11 March 2008
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Statement of Directors' Responsibilities

The directors are responsible for keeping proper accounting
records which disclose with reasonable accuracy at any time
the financial position of the Group, for safeguarding the
assets of the company, for taking reasonable steps for the
prevention and detection of fraud and other irregularities
and for the preparation of a Directors' Report which
complies with the requirements of the Companies Act 1985.

The directors are responsible for preparing the annual
report and the financial statements in accordance with the
Companies Act 1985. The directors are also required to
prepare financial statements for the Group in accordance
with International Financial Reporting Standards as adopted
by the European Union (IFRSs) and the rules of the London
Stock Exchange for companies trading securities on the
Alternative Investment Market. The directors have chosen to
prepare financial statements for the company in accordance
with UK Generally Accepted Accounting Practice.

Group financial statements

International Accounting Standard 1requires that financial
statements present fairly for each financial year the Group's
financial position, financial performance and cash flows. This

requires faithful representation of the effects of transactions,

other events and conditions in accordance with the
definitions and recognition criteria for assets, liabilities,
income and expenses set out in the International Accounting
Standards Board's “Framework for the preparation and
presentation of financial statements”. In virtually all
circumstances, a fair presentation will be achieved by
compliance with all applicable IFRSs. A fair presentation also
requires the directors to:

» consistently select and apply appropriate accounting
policies;

> present information, including accounting policies, in a
manner that provides relevant, reliable, comparable and
understandable information; and

» provide additional disclosures when compliance with the
specific requirements in IFRSs is insufficient to enable
users to understand the impact of particular
transactions, other events and conditions on the entity's
financial position and financial performance.

Parent company financial statements
Company law requires the directors to prepare financial
statements for each financial year which give a true and fair
view of the state of affairs of the company and of the profit
or loss of the company for that period. In preparing these
financial statements, the directors are required to:

> seek suitable accounting policies and then apply then
consistently;

» prepare financial statements on the going concern basis
unless it is inappropriate to presume that the company
will continue in business;

> make judgements and estimates that are reasonable and
prudent; and

» state whether applicable accounting standards have
been followed, subject to any material departures
disclosed and explained in the financial statements.

Financial statements are published on the Group's website in
accordance with legislation in the United Kingdom governing
the preparation and dissemination of financial statements,
which may vary from legislation in other jurisdictions. The
maintenance and integrity of the company’s website is the
responsibility of the directors. The directors' responsibility
also extends to the ongoing integrity of the financial
statements contained therein.
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Report of the Independent Auditors

Independent Auditors' Report to the
Shareholders of Tikit Group plc

We have audited the Group and parent company financial
statements (the “financial statements”) of Tikit Group plc for
the year ended 31 December 2007 which comprise the
consolidated income statement, the consolidated and
company balance sheets, the consolidated cash flow
statement, the consolidated statement of recognised income
and expense and the related notes. These financial
statements have been prepared under the accounting
policies set out therein.

Respective responsibilities of directors
and auditors

The directors' responsibilities for preparing the Annual
Report and Group financial statements in accordance with
applicable law and International Financial Reporting
Standards (IFRSs) as adopted by the European Union and for
preparing the parent company financial statements in
accordance with applicable law and United Kingdom
Accounting Standards (United Kingdom Generally Accepted
Accounting Practice) are set out in the statement of
directors' responsibilities.

Our responsibility is to audit the financial statements in
accordance with relevant legal and regulatory requirements
and International Standards on Auditing (UK and Ireland).

We report to you our opinion as to whether the financial
statements give a true and fair view and have been properly
prepared in accordance with the Companies Act 1985 and
whether the information given in the directors’ report is
consistent with those financial statements. We also report to
you if, in our opinion, the company has not kept proper
accounting records, if we have not received all the
information and explanations we require for our audit, or if
information specified by law regarding directors’
remuneration and other transactions is not disclosed.

We read other information contained in the Annual Report
and consider whether it is consistent with the audited
financial statements. The other information comprises only
the Report of the Directors, the Remuneration report, the
Chairman’s statement, the Chief Executive's statement, the
Financial review and the Corporate governance statement.
We consider the implications for our report if we become
aware of any apparent misstatements or material
inconsistencies with the financial statements. Our
responsibilities do not extend to any other information.

Our report has been prepared pursuant to the requirements
of the Companies Act 1985 and for no other purpose. No
person is entitled to rely on this report unless such a person

is a person entitled to rely upon this report by virtue of and
for the purpose of the Companies Act 1985 or has been
expressly authorised to do so by our prior written consent.
Save as above, we do not accept responsibility for this report
to any other person or for any other purpose and we hereby
expressly disclaim any and all such liability.

Basis of audit opinion

We conducted our audit in accordance with International
Standards on Auditing (UK and Ireland) issued by the
Auditing Practices Board. An audit includes examination, on
a test basis, of evidence relevant to the amounts and
disclosures in the financial statements. It also includes an
assessment of the significant estimates and judgements
made by the directors in the preparation of the financial
statements, and of whether the accounting policies are
appropriate to the Group's and company's circumstances,
consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the
information and explanations which we considered
necessary in order to provide us with sufficient evidence to
give reasonable assurance that the financial statements are
free from material misstatement, whether caused by fraud
or other irregularity or error. In forming our opinion we also
evaluated the overall adequacy of the presentation of
information in the financial statements.

Opinion
In our opinion:

> the Group financial statements give a true and fair view,
in accordance with IFRSs as adopted by the European
Union, of the state of the Group's affairs as at
31 December 2007 and of its profit for the year then
ended;

» the parent company financial statements give a true and
fair view, in accordance with United Kingdom Generally
Accepted Accounting Practice, of the state of the parent
company's affairs as at 31 December 2007;

» the financial statements have been properly prepared in
accordance with the Companies Act 1985; and

» theinformation given in the directors' report is
consistent with the financial statements.

BDO Stoy Hayward LLP
Chartered Accountants
and Registered Auditors
London

11 March 2008
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COHSO“dated |DCOm€ Statemeﬂt for the year ended 31 December 2007

2007 2006
Note £'000 £'000
Revenue 3 26,426 23,517
Cost of sales (19,649) (17,479)
Gross profit 6,777 6,038
Total adminstrative expenses (3,431) (3,303)
Adjusted operating profit 3,577 2,862
Share-based charges (231) (127)
Operating profit 34 3,346 2,735
Finance income 6 54 67
Finance costs 7 (7) (10)
Profit before taxation 3,393 2,792
Tax expense 8 (1,019) (626)
Profit for the period attributable to equity
holders of the parent 21 2,374 2,166
Earnings per share 10
Basic earnings per share 18.6p 17.3p
Diluted earnings per share 18.1p 16.3p

All amounts relate to continuing activities.

The notes on pages 32 to 62 form part of these financial statements.
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Consolidated Statement of Recognised Income
a ﬂd EXpeﬂSe for the year ended 31 December 2007

2007 2006

Note £'000 £'000

Equity element of deferred tax on share-based charges 3 (29)
Currency translation gains/losses 51

Net income recognised directly in equity 54 (29)

Profit for the year 2,374 2,166

Total recognised income and expense for the year 2,428 2,235

The notes on pages 32 to 62 form part of these financial statements.
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COHSO“dated Ba|aﬂCe Sheet at 31 December 2007

2007 2007 2006 2006
Note £'000 £'000 £'000 £'000
ASSETS
Non-current assets
Goodwill 1112 5,733 5464
Other intangible assets n 179 31
Deferred tax asset 17 228 176
Property, plant and equipment 13 415 478
Total non-current assets 6,555 6,149
Current assets
Inventories 15 62 22
Trade and other receivables 16 9,533 7079
Cash and cash equivalents 2,545 4149
Total current assets 12,140 1,250
LIABILITIES
Current liabilities
Trade payables (4,196) (3,619)
Other tax liabilities (1,369) (1,504)
Corporation tax liability (555) (353)
Accruals and deferred income (3,619) (3,375)
Provisions 18 (680) (1,610)
Total current liabilities (10,419) (10,461)
TOTAL NET ASSETS 8,276 6,938
Capital and reserves attributable to
equity holders of the parent
Called up share capital 19,21 1,305 1,276
Shares to be issued 21 - 44
Share premium account 21 1,508 1,481
Merger reserve 21 903 1,264
Treasury share reserve 21 (629) (234)
EBT share reserve 21 (10) (10)
Capital redemption reserve 21 124 124
Translation reserve 21 51
Profit and loss account 21 5,024 2993
TOTAL EQUITY 19,21 8,276 6,938

The financial statements were approved by the Board of directors and authorised for issue on 11 March 2008.

P Giuffredi
Director

The notes on pages 32 to 62 form part of these financial statements.
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COHSO“dated CaSh F|OW Statemeﬂt for the year ended 31 December 2007

2007 2007 2006 2006
Note £'000 £'000 £'000 £'000
Profit for the financial period 2,374 2,166
Tax expense 1,019 626
Interest receivable (54) (67)
Interest payable 7 10
Share-based charges 231 127
Depreciation charges 253 220
Profit on fixed asset disposal (11) -
Amortisation of intangibles 29 -
Currency translation differences 51 -
Operating profit before changes in
working capital and provisions 3,899 3,082
(Increase)/decrease in inventories (40) 19
(Increase) in trade and other receivables (2,455) (540)
Increase in trade payables and
other current liabilities 684 1,049
Cash generated from operations 2,088 3,610
Taxation (868) (582)
Net generated from operating activities 1,220 3,028
Cash flows from investing activities
Purchase of property, plant and equipment (206) (240)
Proceeds on disposal of fixed assets 27 -
Purchase of other intangible assets 177) (31)
Deferred consideration paid in respect of the
acquisition of subsidiaries in 2004 & 2005 (1,578) (200)
Net cash used in investing activities (1,934) 471)
Cash flows from financing activities
Interest received 54 67
Interest paid (7) (10)
Dividends paid to equity shareholders (577) (376)
Proceeds from the exercise of share options 33 212
Purchase of ordinary shares for treasury (395) (626)
and cancellation
Net cash used in financing activities (892) (733)
Net (decrease)/increase in cash and cash equivalents (1,605) 1,824
Cash and cash equivalents at start of period 4,149 2,325
Cash and cash equivalents at end of period 2,545 4,149

The notes on pages 32 to 62 form part of these financial statements.
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Notes to the Consolidated Financial Statements

for the year ended 31 December 2007

1

Accounting policies

Basis of accounting

The Group has previously prepared Group financial statements in accordance with UK Generally Accepted Accounting
Practice ("UK GAAP"). From 1 January 2007 the Group is required to prepare its consolidated financial statements under
International Financial Reporting Standards (“IFRSs") as adopted by the European Union ("EU"). The Group's date of
transition to IFRS is 1 January 2006 being the start of the previous period that has been presented as comparative
information.

(a) Standards, interpretations and amendments to published standards effective in 2007 but which are not relevant to
the Group

The following standards, amendments and interpretations to published standards are mandatory for accounting periods
beginning on or after 1 January 2007 but are currently not relevant to the Group's operations:

—IFRIC 7, Applying the restatement approach under IAS 29, Financial Reporting in hyperinflationary Economies (effective
for accounting periods beginning on or after 1 March 2006). IFRIC 7 provides guidance on the application of IAS 29
requirements in a reporting period in which entity identifies the existence of hyperinflation in the economy of its
functional currency, when the company was not hyperinflationary in the prior period. IFRIC 7 is not relevant to the Group
as none of the Group companies has a currency of a hyperinflationary economy as its functional currency.

(b) Standards, amendments and interpretations to published standards not yet effective

Certain new standards, amendments and interpretations to existing standards have been published that are mandatory
for the Group's accounting periods beginning on or after 1 January 2008 or later periods and which the Group has
decided not to adopt early. These are:

—IAS 23, Borrowing Costs (revised) (effective for accounting periods beginning on or after 1 January 2009). The revised
IAS 23 is still to be endorsed by the EU. The main change from the previous version is the removal of the option of
immediately recognising as an expense borrowing costs that relate to qualifying assets, broadly being assets that take a
substantial period of time to get ready for use or sale. There is currently no impact of this revision on the financial
statements.

—IFRIC 12, Service Concession Arrangements (effective for accounting periods beginning on or after 1 January 2008).
IFRIC 12 is still to be endorsed by the EU. IFRIC 12 gives guidance on the accounting by operators for public-to-private
service concession arrangements. IFRIC 12 is not relevant to the Group's operations due to absence of such
arrangements.

—IFRIC 13, Customer Loyalty Programmes (effective for accounting periods beginning on or after 1 July 2008). IFRIC 13 is
still to be endorsed by the EU. IFRIC 13 addresses sales transactions in which the entities grant their customers award
credits that, subject to meeting any further qualifying conditions, the customers can redeem in future for free or
discounted goods or services. IFRIC 13 is not relevant to the Group's operations due to absence of such arrangements.

—IFRIC 14, IAS 19 — The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction (effective
for accounting periods beginning on or after 1 January 2008). IFRIC 14 is still to be endorsed by the EU. IFRIC 14 clarifies
when refunds or reductions in future contributions should be regarded as available in accordance with paragraph 58 of
IAS 19, how a minimum funding requirement might affect the availability of reductions in future contributions and when a
minimum funding requirement might give rise to a liability. IFRIC 14 is not relevant to the Group's operations due to
absence of such arrangements.

- Revised IFRS 3, Business Combinations and complementary Amendments to IAS 27,'Consolidated and separate
financial statements (both effective for accounting periods beginning on or after 1 July 2009). This revised standard and
amendments to is still to be endorsed by the EU. The revised IFRS 3 and amendments to IAS 27 arise from a joint project
with the Financial Accounting Standards Board (FASB), the US standards setter, and result in IFRS being largely converged
with the related, recently issued, US requirements. There are certain very significant changes to the requirements of
IFRS, and options available, if accounting for business combinations. There is currently no impact of this revision on the
financial statements.



